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INTRODUCTION :  

During the academic year 2021-22 the feedbacks were collected from all the 

participant of the institution.  All these feedbacks were analysed by using a five point 

rating scale. The maximum score is 5 and the minimum score is 1, where 5 indicates 

highly satisfied, 4 means satisfied, 3 indicates neutral, 2 indicates dissatisfied and 1 

indicates highly dissatisfied.  

STUDENTS’ FEEDBACK (ARTS FACULTY) 

 Total 429 responses were collected from the students of Arts faculty.  The 

following points were noticed while analysing the alumni feedback for the academic 

year 2021-22: 

 The  students have less satisfied that the curriculum has ability to foster 

entrepreneurship  (the scores obtained are 3.8/5) 

 The students also feel that the present curriculum has less ability to support 

higher education. The score given by students are (3.9/5) 

 The students are moderately satisfied with the availability of reference books 

available in the college library. The score given by students for this aspect is 

(3.8/5) 

 The students are also satisfied with the quality of teaching imparted by the 

teachers in the college. The corresponding score are (3.9/5) 

 According to most of the students the present syllabus is career-oriented. 

(3.9/5) 

 Moreover, it is also revealed that the students are highly satisfied with relevance 

of the content of courses because the corresponding score are (4.3/5) 

 The overall academic atmosphere of the college is satisfactory to most of 

students. The overall teaching-learning process was hampered by Corona 

situation during the year. The score given by them is (3.8/5) 
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STUDENTS’ FEEDBACK (COMMERCE FACULTY) 

About 400 feedbacks were collected from Commerce faculty which comprises 

B. Com. and M. Com. The following points were noticed while analyzing the alumni 

feedback for the academic year 2021-22: 

 The  students have satisfaction in the job relevance of the course content (the 

scores obtained are 4.3/5) 

 Most of the students are contented with the quality of teaching. The score given 

by students are (4.0/5) 

 However, they also have the opinion that curriculum has moderately low ability 

to promote entrepreneurial skills of the students. The score given by students 

for this aspect is (4.0/5) 

 The students are also moderately satisfied with capacity of curriculum in 

supporting students in their higher studies as per the observation of students. 

The corresponding score are (3.9/5) 

 According to most of the students the present syllabus is career-oriented. 

(4.1/5) 

 Moreover, it is also revealed that the students are contented with the reference 

books and materials available in the college. The corresponding score are 

(4.0/5) 

 The overall academic atmosphere of the college is satisfactory to most of 

students. The score given by them is (3.9/5) 

1 1.5 2 2.5 3 3.5 4 4.5 5

Ability of the curriculum to foster entrepreneurship

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the college

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses

FEEDBACK OF ARTS STUDENTS ON CURRICULUM (2021-22)
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Feedback on Curriculum from Students (2021-22) 

SN. Criteria Arts Com. Sci. 

01 Ability of the curriculum to foster entrepreneurship 3.8 4.0 3.9 

02 Ability to support higher learning 3.9 3.9 4.0 

03 Availability of reference books 3.8 4.0 4.0 

04 Overall academic atmosphere in the college 3.8 3.9 3.9 

05 Quality of teaching 3.9 4.0 4.2 

06 Career orientation in the syllabus 3.9 4.1 4.1 

07 Relevance of content of courses 4.3 4.3 4.3 

(In the scale of 1 to 5, where 5 = highly satisfied, 4 = satisfied, 3 = neutral, 2 = dissatisfied 1 
= highly dissatisfied ) 

 

STUDENTS’ FEEDBACK (SCIENCE FACULTY) 

 About 280 feedbacks were received from the students of Science faculty. The 

following points were noticed while analysing the alumni feedback for the academic 

year 2021-22: 

 The  students have satisfaction in the job relevance of the course content (the 

scores obtained are 4.3/5) 

 Most of the students are contented with the quality of teaching. The score given 

by students are (3.9/5) 
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Ability of the curriculum to foster entrepreneurship

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the college

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses

FEEDBACK OF COMMERCE STUDENTS ON CURRICULUM (2021-22)
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 However, they also have the opinion that curriculum has limited ability to 

promote entrepreneurial skills of the students. The score given by students for 

this aspect is (3.9/5) 

 The students are also satisfied with capacity of curriculum in supporting 

students in their higher studies as per the observation of students. The 

corresponding score are (4.0/5) 

 According to most of the students the present syllabus is career-oriented. 

(4.1/5) 

 Moreover, it is also revealed that the students are contented with the reference 

books and materials available in the college. The corresponding score are 

(4.0/5) 

 The overall academic atmosphere of the college is satisfactory to most of 

students. The score given by them is (3.9/5). 

 

ALUMNI FEEDBACK : 

The feedbacks were collected from the alumni of the College.  

Alumni Feedback (Arts faculty) : 

Total 300 feedbacks were received from the alumni belonging to Arts faculty. The 

following points were noticed while analysing the alumni feedback for the academic 

year 2021-22: 

 Majority of the ex-students are satisfied with course content especially in its 

employability aspect (4.3/5). 

1 1.5 2 2.5 3 3.5 4 4.5 5

Ability of the curriculum to foster entrepreneurship

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the college

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses

FEEDBACK OF SCIENCE STUDENTS ON CURRICULUM (2021-22)
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 The career orientation in syllabus was quite adequate for most to find out an 

employment in one or another sector revealed through a score of 4.3/5. 

 The teaching quality of the institution is highly rated by the alumni with a score 

of 4.2. 

 The academic atmosphere of the college was good which received the score 

4.4/5. 

 The score obtained for the availability of reference materials is 4.5 which 

indicates that the alumni are highly satisfied with the reference materials 

available in the college. 

 The alumni revealed that the curriculum and institution supports higher learning 

through various measures with a score of 4.4/5. 

 It is also revealed that curriculum provided in the college nurtures 

entrepreneurial skills of the student as the score obtained is 4.35. 

 

Feedback on Curriculum from Students (2021-22) 

SN. Criteria Arts Com. Sci. 

01 Ability of the curriculum to foster entrepreneurship 4.3 4.2 4.5 

02 Ability to support higher learning 4.4 4.2 4.5 

03 Availability of reference books 4.5 4.4 4.7 

04 Overall academic atmosphere in the college 4.4 4.1 4.4 

05 Quality of teaching 4.2 4.2 4.2 

1 2 3 4 5

Ability of the curriculum to foster…

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the…

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses in your…

FEEDBACK OF ALUMNI (ARTS) ON CURRICULUM (2021-22)
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06 Career orientation in the syllabus 4.3 4.3 4.4 

07 Relevance of content of courses in your job 4.1 4.3 4.0 

(In the scale of 1 to 5, where 5 = highly satisfied, 4 = satisfied, 3 = neutral, 2 = dissatisfied 1 
= highly dissatisfied) 

 

Alumni Feedback (Commerce faculty) : 

The following points were noticed while analysing the alumni feedback for the 

academic year 2021-22: 

 Majority of the ex-students are satisfied with course content especially in its 

employability aspect (4.2/5). 

 The career orientation in syllabus was quite adequate for most to find out an 

employment in one or another sector revealed through a score of 4.3/5. 

 The teaching quality of the institution is highly rated by the alumni of Commerce 

faculty with a score of 4.2. 

 The positive and balanced academic atmosphere of the college (4.1/5) enabled 

most of the alumni to be successful in their life. 

 The score obtained for the availability of reference materials is 4.4/5 which 

indicates that the alumni are quite satisfied with the reference materials 

available in the college. 

 The alumni revealed that the institution supports higher learning through 

various measures with a score of 4.2/5. 

 It is also revealed that curriculum provided in the college nurtures 

entrepreneurial skills of the student as the score obtained is 4.2/5. 
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Alumni Feedback (Science faculty) : 

Total 300 feedbacks were received from the alumni belonging to Arts faculty. The 

following points were noticed while analysing the alumni feedback for the academic 

year 2021-22: 

 Majority of the ex-students are satisfied with course content especially in its 

employability aspect (4.0/5). 

 The career orientation in syllabus was quite adequate for most to find out an 

employment in one or another sector revealed through a score of 4.4/5. 

 The teaching quality of the institution is highly rated by the alumni with a score 

of 4.2. 

 The academic atmosphere of the college was highly satisfactory which received 

the score 4.4/5. 

 The score obtained for the availability of reference materials is 4.7/5 which 

indicates that the alumni are highly satisfied with the reference materials 

available in the college. 

 The alumni revealed that the institution supports higher learning through 

various measures with a score of 4.5/5. 

 It is also revealed that curriculum provided in the college nurtures 

entrepreneurial skills of the student as the score obtained is 4.5/5. 

3.95 4 4.05 4.1 4.15 4.2 4.25 4.3 4.35 4.4 4.45

Ability of the curriculum to foster entrepreneurship

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the college

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses in your job

FEEDBACK OF ALUMNI (COMMERCE) ON CURRICULUM (2021-22)
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TEACHERS’ FEEDBACK : 

 Due to Corona situation, there was no any change or updation of any course of 

any programme.  Therefore, no feedback was collected from the teachers. 

PARENT FEEDBACK  

 The parents are important stakeholder of the institutions.  Therefore, it is also 

important to seek the feedback from them.  Their inputs are taken in the form of 

feedback.  The following points were revealed from the analsysis of feedback on 

curriculum from the parents. 

SN. Criteria Response 

01 Admission procedure 4.0 

02 Curriculum related activities organised by the college 4.0 

03 Availability of the text and reference books prescribed in the curriculum 3.9 

04 Quality and relevance of the courses prescribed in curriculum 3.9 

05 Infrastructure and lab facilities for curriculum delivery 4.0 

06 Library Facility 4.0 

07 Student's counselling activities 4.1 

08 Use of Information and communication technology in the curriculum delivery 4.0 

09 Overall academic environment (Discipline, Teaching & other related activities) 4.2 

10 Improvement in soft skills through curriculum delivery 4.1 

11 Improvement in ethics and morality 4.2 

12 Examination system adopted by the college 4.1 

13 Evaluation and Feedback mechanism (Transparency in evaluation) 4.3 

3.6 3.8 4 4.2 4.4 4.6 4.8

Ability of the curriculum to foster entrepreneurship

Ability to support higher learning

Availability of reference books

Overall academic atmosphere in the college

Quality of teaching

Career orientation in the syllabus

Relevance of content of courses in your job

FEEDBACK OF ALUMNI (SCIENCE) ON CURRICULUM (2021-22)
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(In the scale of 1 to 5, where 5 = highly satisfied, 4 = satisfied, 3 = neutral, 2 = dissatisfied 1 
= highly dissatisfied ) 

 

 The admission process followed by the institution is considered appropriate by 

most of the parents. It is has obtained a high score of 4.0/5  

 Most of the parents are of the opinion that the curriculum-related activities 

planned by the institution are helpful to their children (4.0/5).  

 It is also noted that most the parents are having a good opinion about the 

accessibility of the text and reference books given in the syllabus. The score 

obtained is 3.9/5. They are satisfied. 

 3.9/5 is the score given for quality and relevance of courses prescribed in the 

curriculum indicating the high satisfaction of parents in courses offered by the 

institution.  

 Regarding the accessibility of infrastructure and laboratory facilities (4.0/5), it 

is found that a great number of parents are satisfied with them.  

 Similarly, it is also noted workload in courses offered is considered quite 

adequate by most. The score is 3.8/5 

 4.0/5 is value obtained for library facilities signifying that most of parents are 

satisfied in this aspect.  

 The student counselling activities are given a score of 4.1/5 indicating that 

parents are satisfied in these services provided by the teachers.  

 Most of the parents are contented with the use of information and 

communication technology in course delivery (4.0/5).  

 The overall academic atmosphere of the institution is given value of 4.2/5 

which indicates that the parents are highly satisfied with the discipline, 

teaching and other activities undertaken in the institution. 

 The value obtained for improvement in soft skill through curriculum is 4.1/5 

indicating the high satisfaction of parents in the soft skill improvement of the 

students.  

 It is also observed that the ethics and morality of their children had improved 

considerably through the curriculum delivery mechanism adopted in the 

institution. The score is 4.2/5  

 Most are also satisfied with the examination system followed in the college 

(4.1/5).  

 Majority have the opinion that the evaluation process is highly transparent and 

the feedback mechanism currently followed by the institution is quite 

appropriate. It is given a high score of 4.3/5.
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Admission procedure

Curriculum related activities organised by the college

Availability of the text and reference books prescribed in the curriculum

Quality and relevance of the courses prescribed in curriculum

Infrastructure and lab facilities for curriculum delivery

Library Facility

Student's counselling activities

Use of Information and communication technology in the curriculum

delivery

Overall academic environment (Discipline, Teaching & other related

activities)

Improvement in soft skills through curriculum delivery

Improvement in ethics and morality

Examination system adopted by the college

Evaluation and Feedback mechanism (Transparency in evaluation)

FEEDBACK OF PARENTS ON CURRICULUM (2021-2022)
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EMPLOYERS’ FEEDBACK : 

 Employers’ feedbacks on curriculum are most valuable because they expect 

much more from the curriculum structure to meet their requirements.  The skills and 

technical knowledge requirements to meet the job requirements in different sectors is 

basic need of employers.  The weightages given by the employers on the present 

curriculum are not much impressive. They expect much more than the existence. The 

analysis of their feedback reveals following scenario. 

SN. Criteria Response 

01 The curriculum has relevance to industrial needs 3.4 

02 The curriculum promotes leadership qualities 3.2 

03 The curriculum ensures professional ethics and attitude  3.1 

04 Soft-skills provided by the curriculum and institution  3.3 

05 The curriculum promotes team-work mentality  3.4 

06 The curriculum enhances problem solving mentality and ability to innovate  3.2 

07 Inclination to adopt new methods and technology 3.3 

(In the scale of 1 to 5, where 5 = highly satisfied, 4 = satisfied, 3 = neutral, 2 = dissatisfied 1 
= highly dissatisfied ) 

 

 
1 1.5 2 2.5 3 3.5 4 4.5 5

The curriculum has relevance to industrial needs

The curriculum promotes leadership qualities

The curriculum ensures professional ethics and attitude

Soft-skills provided by the curriculum and institution

The curriculum promotes team-work mentality

The curriculum enhances problem solving mentality and

ability to innovate

Inclination to adopt new methods and technology

FEEDBACK OF EMPLOYERS (2021-22)
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 Majority of the employers are of the opinion that the curriculum has less relevance 

to industrial needs. It has got score 3.4/5. 

 They also feels that the curriculum lacks in promoting leadership qualities (3.2/5). 

 The curriculum is not much impressive to ensures professional ethics and attitude 

among the students (3.1/5). 

 The soft-skills provided by the curriculum and institution are insufficient to keep up with 

the requirement of industries (3.3/5). 

 They also opined that the curriculum lacks in promoting team-work mentality. It has 

got score 3.4/5. 

 The employers feel that the curriculum enhances problem solving mentality and 

ability to innovate but is not up to the mark (3.2/5). 

 The present students have less mentality regarding inclination to adopt new methods 

and technology (3.3/5). 
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